Elders Gathering
Hearing aid care information
Fitting Date: ___________________________ Make: _________________________________
Model: ________________________________
Serial Numbers (SNs):
Left: _____________________________
Right: ____________________________ Charger: _______________________________
Warranty: ______________________________
Loss & Damage Coverage: __________________
Hearing Aid Care & Cleaning
You will receive the appropriate cleaning tools and supplies during your fitting.
To keep your hearing aids in good working condition, please follow the cleaning instructions provided at the following link:
https://youtu.be/c3wHObgMCaw?si=xYKjfUGANXNBNYNx
Ongoing Support & Service Options
Hear at Home is based in North Vancouver, BC. While your hearing aids are designed to be reliable, they will likely require occasional maintenance or service. It’s important to have a local provider you can turn to for support.
Here are some ways to find a clinic near you:
· Community Health Representative (CHR) or Band Office:
Many First Nations communities have a CHR or local health staff who can help you connect with FNHA-approved service providers.
· Doctor or Audiologist:
Your healthcare provider may be able to refer you to a hearing clinic registered with FNHA.
Make sure the clinic you choose is:
· A registered FNHA provider
· Familiar with your specific make and model of hearing aids
If you're unsure of your FNHA eligibility or need assistance, you can contact FNHA directly at:
📞 1 (855) 550-5454
If You Don’t Have a Local Clinic
If you're unable to access a local clinic, you may send your hearing aids and/or charger to us. We will coordinate with the manufacturer for service or repair.
Important Notes:
· You are responsible for all shipping costs to and from our clinic.
· We are not liable for any damage or loss during shipping.  
